
Advisers Guide to the Secure Avalon Website 
 
This is a quick guide to getting to know your way around the Avalon Secure website 
and how to use the features within it.  
 
The log on screen can be found by selecting “IFA” on the home page and then 
following the shortcut on the left hand side menu called “login to the secure site.” Make 
certain that you select the correct log in screen for the products your client holds. 
 
By clicking this link a new page will open called IMVS VOLe shown belowClicking 
this will open a new window showing the screen below. 
 

 
 
Here you will be asked for your username and password. Following this you will be 
asked to enter a security word which is embedded into an image, in the example above 
the word is brewer   
 
If you have problems with your details not being excepted , this can sometimes be 
down to a Internet Explorer Security setting which is blocking the ‘Cookies’ that 
our site sends to your computer so we can log activity on our site. Please call us 
and we can help resolve this for you.  
 
After this stage you will be asked to enter selected letters from your memorable word, 
this will then complete the logging in process.  
 

 



After successfully logging onto the secure website the first screen you see will be a 
summary of all your clients.  
 

 
 
You can click on the word ‘Search’ to reveal a menu.  
 

 
 
Upon selecting a client from the list you will be taken to the ‘Your Details’ menu. This 
area provides a summary of the client’s personal data and details the clients’ holdings. 
The first screen shows personal data. Please note this data cannot be amended online.  
 

 
 



By selecting ‘Portfolio’ from the menu on the right hand side you will then be given the 
option to view total holdings or view the individual components of the portfolio, this is 
done by clicking the product to reveal expanded information as seen below. 
 

 
 
 
The ‘Your Cash’ menu shows a list of the most recent cash transactions on the account. 
Each product features a Capital and Income account which can be viewed separately. 
 
 

 
 
 
The Income/Dividends tab provides a breakdown of any income/dividend payments 
which have been credited to the account showing Gross and Actual amounts received 
and consolidated holdings shows you the value of all the stocks and shares that you 
currently hold.  
 
 ‘Visual tools’  
 



These enable you to produce a selection of reports which can be printed or saved in PDF 
format. The drop down menu reveals the available reports. It is also possible to generate 
back dated reports.  
 
NB some PopUp blockers will need to be temporarily turned off in order for the 
reports to generate as they open in a new window. 
 

 
 
‘Settings’ 
Gives you the opportunity to change your password and memorable word, before 
making any changes to these details it is important that you contact us so that we can 
keep our records up to date incase you lose or forget you password in the future.  
 
‘Administration’ 
Returns you to the home screen to a list of all of your clients 
 
‘Sign Out’ 
This button is used once you have decided you no longer need to be logged in. As an 
added security measure if you do not click the sign out button you will still be logged 
off after a period of inactivity.  
 
Please remember if you have any problems using the Avalon website or have any 
suggestions or criticisms feel free to contact us and we will be happy to assist you.  
 
 


